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INNOVATIVE SOLUTIONS TO BAD FAITH MATTERS

Resnick & Louis, P.C. retains an unparalleled team of
professionals with diverse backgrounds from across the

United States and abroad. We recognize that in bad faith

We Offer a partner and extra contractual matters that lowering the temperature
. at inception is sometimes very important to our clients.
committed to | |
We are looking for ways on a regular way to think
your gO als in outside the box and to look for creative ways to get the

matters either resolved or into a more beneficial position

B ad Falth / with no tort and/or attorneys’ fees being applicable. We

need collaboration and cooperation from our clients and
EXtra ContraCtual business partners with providing us with information /

documentation as soon as possible so that we can provide

Defense.

claims with the best analysis and ideas at the earliest
possible time. Sometimes matters do need to be litigated
and tried, and we will work hard on achieving the best

possible results.

We diligently execute the agreed upon game plan.
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AREAS OF PRACTICE AND EXPERTISE

First Party Property, Coverage and Bad Faith
Defense

FIRST PARTY PROPERTY DEFENSE

The attorneys at Resnick & Louis have been practicing first party property insurance defense for years. Our firm represents
domestic and international insurance carriers / syndicates in various claims regarding homeowners and commercial insureds.
It is through an in-depth analysis of the coverage issues surrounding each case and our extensive knowledge of bad faith
claims practices that our attorneys are able to successfully defend our clients.

Additionally, our firm has a network of seasoned appraisal experts who provide a superior analysis of damage causation and
the cost of repairs/replacements when necessary.

BAD FAITH / EXTRA CONTRACTUAL DEFENSE

We understand the underlying substantive areas whether general liability, transportation, construction, property, environmental,
homeowners, and many others. We are experienced in litigating tort, contractual, unfair claims practices statutes, and
consumer protection statutes. Our attorneys are experienced in assisting insurance carriers through navigating the claims
environment. We also work with an excellent group of insurance experts and are always looking at creative ways to stay ahead
of the Plaintiffs and to provide as an aggressive opposition. We have experience dealing with bad faith / extra contractual
matters arising from third party claims (including assignments of rights) and first party bodily injury and property.
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DYNAMIC VISUAL AIDS TO KEEP THE AUDIENCE ENGAGED

21st century digital lens
Focus on specific language
Highlight key text

Trl al Incorporate photographs

Utilize video and presentations

TGChﬂOlogy Apply the most up-to-date technology

STATE OF THE ART TRIAL TECHNOLOGY TO MAXIMIZE JURY PERSUASIVENESS

Post-trial surveys confirm that jurors and judges are appreciative of counsel’s efforts to speed things along and use dynamic
visual aids to keep the audience engaged.

Computer software assists counsel providing the jury with a better understanding of the evidence through a 21st century digital
lens. It also provides our attorneys the opportunity to emphasize certain aspects of the case by zooming into specific language
and highlighting key text, as well as incorporating photographs and video. Our professionals utilize the most up-to-date
technology in all aspects of our practice and business.

We work with many different clients and companies who have specific technological requirements for billing, cost recovery, and
reporting. Resnick & Louis P.C. works hand-in-hand with our clients to meet these needs. Our clients also appreciate that our
firm has gone green with the implementation of a paperless system.
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QC DEPARTMENT MEETS WITH ALL LAWYERS MONTHLY

Reporting Billing
Strategy Exit strategy
Responsiveness Shelf life of file

Why we
are unique.

INTERNAL QUALITY CONTROL DEPARTMENT

Our own internal quality control department meets with all lawyers on a monthly basis to ensure our clients' need are being
met and exceeded.

* Panel counsel for over 100 United States and United Kingdom insurance companies and syndicates.

» Monthly review of reporting, responsiveness, exit strategies, and legal spend.

* Long-standing relationships with dozens of 3rd party claims administrators in the United States and United Kingdom.
» Over 70% senior-level attorneys on staff with 20+ years experience.

* Coast-to-coast footprint.
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DIVERSITY IN TODAY'S INCREASINGLY GLOBAL ECONOMY

Our diverse workforce provides the ability to tap
into the many talents which employees from

different backgrounds, perspectives, and abilities

D ivers ity bring to the workplace.

A DIVERSE TEAM OF PROFESSIONALS IS ESSENTIAL TO OUR SUCCESS

We recognize that a diverse team of employees is essential to our ability to provide our clients with the best possible legal
services. We focus on hiring and developing employees who reflect the multiplicity of cultures, genders, ethnic backgrounds,
and viewpoints represented in an increasingly global economy.

We also work hard to create an environment where everyone feels included, respected and able to contribute fully. The result
is broader perspectives, better ideas and more creative solutions for our clients, as well as a supportive working environment
for our people.

Our diverse workforce provides the ability to tap into the many talents which employees from different backgrounds,
perspectives, and abilities bring to the workplace.
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Our Bad Faith
Defense Attorneys

ARIZONA

Boldi, Jennifer A.
Dotson, Emily K.
Humble, Scott B.
Resnick, Mitchell J.
Romano, Carol

CALIFORNIA

Boldi, Jennifer A.
Knoblow, Carol

Martini, Elisabeth E.

Mizell, Brian S.
Resnick, Mitchell J.

COLORADO

Gudenkauf, Jacob
Kurpanek, Andrew
Manceaux, Clayton

Palmer, Jennifer M.
Resnick, Mitchell J.

Temple, Kurt

FLORIDA

Garay, Lilliam
Lutz, Geoffrey
Squire, Robert J.

NEVADA

Acker, Paul A.
Resnick, Mitchell J.
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AN UNPARALLELED TEAM OF PROFESSIONALS FROM AROUND THE COUNTRY

Our law office is staffed with hardworking and
efficient individuals who care about every case
and are able to manage a wide variety of tasks
for our clients. It is this value-added approach
that sets us apart from other law firms in the
locations we serve.

NEW MEXICO

Dotson, Emily K.
Goodman, Justin D.

TEXAS

Goggin, Shari
Humble, Scott B.

UTAH

Gudenkauf, Jacob
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Office
Locations

ARIZONA

PHOENIX / SCOTTSDALE
8111 E. Indian Bend Rd
Scottsdale, AZ 85250
602.456.6776

CALIFORNIA

BAKERSFIELD

4900 California Ave
Tower B, Floor 2
Bakersfield, CA 93309
661.412.0530

BURBANK

101 S. First St, Ste 408
Burbank, CA 91502
747.477.3535

LOS ANGELES

Spaces City National Plaza
515 S. Flower St, 18th Floor
Los Angeles, CA 90071
213.328.3358

ORANGE COUNTY

9891 Irvine Center Dr, Ste 200
Irvine, CA 92618
714.709.4400

RIVERSIDE / ONTARIO
800 N. Haven Ave, Ste 430
Ontario, CA 91764
909.458.0110

SACRAMENTO

500 Capitol Mall, Ste 2350
Sacramento, CA 95814
916.277.9030

SAN DIEGO

501 W. Broadway, Ste 800
San Diego, CA 92101
619.908.1096

COLORADO

DENVER

7900 E. Union Ave, Ste 1100
Denver, CO 80237
303.872.6226

FLORIDA

FT. LAUDERDALE

2101 W. Commercial Blvd, Ste 2200
Ft. Lauderdale, FL 33309
754.900.1955

JACKSONVILLE

Bank of America Tower
50 N. Laura St, Ste 2500
Jacksonville, FL 32202
904.575.3776

MIAMI

444 Brickell Ave, Ste 300
Miami, FL 33131
786.975.1999

ORLANDO

3157 N. Alafaya Trail
Orlando, FL 32826
407.613.2300

SARASOTA

1990 Main St, Ste 750
Sarasota, FL 34236
941.500.9440

TAMPA

777 S. Harbour Island Blvd, Ste 320
Tampa, FL 33602

813.381.5494

MISSISSIPPI

JACKSON

101 Highpointe Ct, Ste C
Brandon, MS 39042
601.213.4636
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NATIONAL AND INTERNATIONAL OFFICE LOCATIONS

NEVADA

LAS VEGAS

8945 W. Russell Rd, Ste 330
Las Vegas, NV 89148
702.997.3800

RENO

200 S. Virginia, 8th Floor
Reno, NV 89501
775.260.5686

NEW JERSEY

PARAMUS

70 Grand Ave, Ste 100
River Edge, NJ 07661
201.967.7889

NEW MEXICO

ALBUQUERQUE

5600 Eubank Blvd NE, Ste 220
Albuquerque, NM 87111
505.652.1339

NEW YORK

TARRYTOWN

520 White Plains Rd, Ste 500
Tarrytown, NY 10591
914.435.7229

SOUTH CAROLINA

CHARLESTON

146 Fairchild St, Ste 130
Daniel Island, SC 29492
843.212.0435

COLUMBIA

1320 Main St, Ste 300
Columbia, SC 29201
803.830.7213

TEXAS

DALLAS

2425 N. Central Expy
Ste 231

Richardson, TX 75080
972.957.7778

EL PASO

221 N. Kansas St, Ste 700
El Paso, TX 79901
915.289.9503

HOUSTON

1512 Center St, Ste 100
Houston, TX 77007
281.606.0637

RIO GRANDE VALLEY
(Cameron and Hidalgo
Counties)

204 E. Cano St
Edinburg, TX 78539
956.609.6629

SAN ANTONIO

17806 IH-10W, Ste 300
San Antonio, TX 78257
210.338.7348

UTAH

SALT LAKE CITY

222 Main St, 5th Floor
Salt Lake City, UT 84101
801.679.4822

UNITED KINGDOM

LONDON

New London House
6 London St
London EC3R 7AD
United Kingdom
+44 (20) 396 52411
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A GLOBAL NETWORK OF OUTSTANDING PROFESSIONALS

Resnick & Louis P.C. has offices within major U.S.
metropolitan areas of Arizona, California, Colorado,
Florida, Mississippi, Nevada, New Jersey, New Mexico,
National and New York, South Carolina, Texas, and Utah and

internationally in the United Kingdom. Additionally,

intemational many of our attorneys have licenses in other states.
footprint.

We provide statewide representation throughout our
jurisdictions and maintain an outstanding network of
consultants, expert witnesses, and other professionals
. OFFICE LOCATIONS . C . s
who are available to assist in our clients’ cases. Our
STATES LICENSED ability to collaborate with the professionals within this

network further adds to the quality of representation we

provide our clients.
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AN UNPARALLELED TEAM OF PROFESSIONALS FROM AROUND THE COUNTRY

ACKER, PAUL A.

Paul A. Acker is a Partner in the Las Vegas office. Mr. Acker concentrates his practice in all aspects of civil
litigation including insurance defense, bad faith, construction defect, personal injury and general liability. He has
extensive trial, arbitration, and mediation experience in both State and Federal Courts.

Mr. Acker earned his Bachelor of Science in Management from the University of Nevada, Las Vegas and his
law degree from Hastings College of the Law, University of California. He is a WICHE Scholar, a member of the
Nevada Inns of Court, and clerked with the Organized Crime Strike Force in law school. He is currently admitted
to practice in the State of Nevada, the United States District Court, District of Nevada, the Ninth Circuit Court of
Appeals and the United States Supreme Court.

BOLDI, JENNIFER A.

Jennifer focuses her practice on insurance defense, professional liability, bad faith defense, construction defect
litigation, transportation litigation, bodily injury defense, automobile liability, estate planning, and general civil
litigation representing clients in Arizona and California. Prior to joining Resnick & Louis, Jennifer was a civil litigation
associate at a preeminent mid-size Southwest law firm and was General Counsel to a 300-employee staffing
corporation. Before graduating law school, Jennifer clerked for law firms specializing in construction defect litigation
and estate planning.

While in law school, Jennifer was the Literary Citation Editor of the Journal of the National Association of
Administrative Law Judiciary and founded Pepperdine’s first animal law society. She holds a Certificate in Dispute
Resolution, focusing on the resolution of civil cases through mediation and arbitration, from Pepperdine’s top
ranked Straus Institute for Dispute Resolution. Prior to her legal career, Jennifer worked in television production,
employed at stations in Los Angeles and Phoenix. Jennifer is licensed to practice law in Arizona & California.

DOTSON, EMILY K.

Emily primarily focuses her practice on insurance defense, bad faith, personal injury litigation, transportation
litigation, construction defect, general civil litigation and first party property defense. While in law school, she
was an active member of the Appropriations Committee and the Student Bar Association. She was also a legal
researcher and a writing teacher’s assistant.

Prior to joining Resnick & Louis, Emily clerked for LoCascio Law Group, specializing in workers’ compensation

and business law. Emily completed her internship with the Superior Court of Arizona, where she participated in the
Superior Court Legal Research and Writing Program and assisted Maricopa Superior Court judges in analyzing
complicated issues of law in Motions for Summary Judgment pending before the Court. Emily is licensed to practice
law in Arizona, New Mexico and Florida.
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AN UNPARALLELED TEAM OF PROFESSIONALS FROM AROUND THE COUNTRY

GARAY, LILLIAM

Lilliam Garay is an Associate at the firm’s Miami office and focuses her practice on insurance defense. Ms. Garay
earned her Bachelor of Arts in Political Science with a double major in International Relations from Florida
International University and her Juris Doctorate at the University of Miami School of Law.

While in law school, Ms. Garay interned with the Honorable Marcia B. Caballero, of the Eleventh Judicial Circuit,
interned at the University of Miami Immigration Clinic, and participated in the University of Miami Litigation Skills
Program. Ms. Garay also worked as a Certified Legal Intern at the Miami-Dade County Public Defender’s Office
during law school. Prior to joining Resnick & Louis, she practiced insurance defense, including first party property,
at a prominent defense firm. Ms. Garay also has experience in domestic and commercial litigation matters as well.

Education: University of Miami School of Law, Coral Gables FL Juris Doctor, May 2015 « Florida International
University, Miami, FL Bachelor of Arts in Political Science and International Relations, May 2012 « Certificate in
National Security Studies, May 2012

Licenses & Admissions: Admitted to the Florida Bar, September 2016 « Admitted to US Southern District of Florida,
January 2017

Areas of Practice: Bodily Injury Defense « Construction Defect Litigation « Employment Law « Environmental Law
General Liability « Hospitality & Retail Defense ¢ Insurance Defense

GOGGIN, SHARI

Ms. Goggin is a Partner at Resnick & Louis and has an extensive history as a trial attorney. Prior to joining Resnick
& Louis, Ms. Goggin was a partner with Cozzi & Goggin in Warrenville, IL. Prior to that, Ms. Goggin was with the
Law Firm of Keisler & Berman in Chicago. Ms. Goggin was also a supervisor and trial attorney at Nationwide
Insurance. She was associate and litigation defense counsel for Landau, Omahana & Kopka, managing its
Belleville, IL office and supervising more than 30 attorneys. She has been a plaintiff's personal injury attorney and
an assistant public defender. So far in her career she has in excess of 95 jury and bench trials.

Ms. Goggin is a well-respected litigator in public and private practice. She excels at strategic litigation to
aggressively press matters to resolution, whether through courtroom litigation or negotiations. Ms. Goggin has
successfully defended multimillion-dollar, high-level exposure commercial and personal liability claims, including
bad faith defense, from inception through jury trials and appeals. She argued in the lllinois Supreme Court at the
age of 25. She also counsels commercial clients in their ongoing operations using her litigation experience not only
to prevent litigation but to place those clients in a position of strength should a lawsuit arise.

Ms. Goggin has represented clients including McDonald’s, USIC, Black Horse Carriers, Eby-Brown, Darden
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AN UNPARALLELED TEAM OF PROFESSIONALS FROM AROUND THE COUNTRY

Restaurants, Edy’s Ice Cream, Hershey’s and Liberty Mutual Insurance from the investigation stage through jury
verdict, and appeal up to and including the lllinois Supreme Court and U.S. Seventh Circuit Court of Appeals.

GOODMAN, JUSTIN D.

Mr. Goodman received his Juris Doctor from the University School of Law with honors including Dean’s list, clinical
honors in business and taxation, and the CALI excellence for the future award. In addition to joining Resnick &
Louis, P.C. Mr. Goodman is a visiting professor of law at the University Of New Mexico School Of Law. He had
the pleasure to clerk for the Honorable Stan Whitaker and was an associate attorney with O’Brien and Padilla, P.C
and Stiff, Keith and Garcia, LLC. He regularly serves as a motivational speaker and grader for the New Mexico
Bar Exam. In 2017 he was named as Young Defense Lawyer of the Year by the New Mexico Defense Lawyers
Association.

Mr. Goodman maintains a diverse civil litigation practice including insurance defense, bad faith, fraud investigation,
personal injury, construction defect, employment, and domestic relations. He is admitted to practice in the state and
federal courts of New Mexico.

GUDENKAUF, JACOB

Jacob Gudenkauf has spent his career in and around the courtroom. During law school, he clerked with the Oregon
Department of Justice as well as the Honorable Elizabeth Weishaupl in Colorado's 18th Judicial District. Prior to
joining Resnick & Louis, Jake worked in a variety of areas of the law but always remained focused on litigation. He
has experience handling complex construction disputes, professional liability claims, constitutional torts, securities
litigation, coverage issues, and a variety of other civil and commercial disputes. Jacob also has handled
environmental cases, specifically pertaining to environmental contractors and consultants experience, demolition
including abatement, fire & water restoration, industrial maintenance/cleaning/painting, and industrial maintenance/
cleaning/painting.

Jacob's focus is on first seeking to understand his client's goals and story. Whether through facilitating an early
resolution or pursuing a matter through trial and final judgment, Jacob always seeks to find creative solutions to the
problems that face his clients and to help them to reach their goals. When not in the office, Jake enjoys spending
time with his family, playing golf, and cheering for his beloved Colorado Buffaloes.

Jacob is licensed to practice law in Colorado and Utah.

HUMBLE, SCOTT B.

Scott focuses his practice on defense of claims in the areas of personal injury and wrongful death, products liability,
professional liability, insurance bad faith, dram shop, premises liability, transportation, and construction defects.
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AN UNPARALLELED TEAM OF PROFESSIONALS FROM AROUND THE COUNTRY

Scott has represented clients in bench and jury trials, and before the Arizona Court of Appeals.

Prior to joining Resnick and Louis, P.C., Scott was a named partner in a preeminent civil litigation law firm.
Throughout his 20 years of practice, Scott has focused on defense of complex civil litigation matters.

While in law school, Scott earned the Moot Court Competition Outstanding Brief Award, and was selected to serve
as a Note and Comment Editor on the Arizona Journal of International and Comparative Law. While in school, Scott
clerked for the Pima County Prosecutor’s Office.

KNOBLOW, CAROL

Carol is a results-driven attorney with over 25 years of litigation experience. She has defended numerous high
exposure lawsuits, including wrongful death and catastrophic injury cases that involved burn, brain, orthopaedic,
and spinal cord injuries. She has defended a multitude of products liability lawsuits, with a particular concentration
in medical products, recreational and gaming devices, vehicle parts, and farm related products.

Carol has extensive insurance coverage experience, including the handling of declaratory relief, subrogation, and
indemnification actions and bad faith defense. She has authored numerous coverage opinions in such contexts as
failure to tender and voluntary payments. She has assisted in the determination of coverage for unique claims such
as the failure to tender and prejudice to carrier in the Los Angeles priest-pedophile lawsuits.

An experienced trial attorney, Carol has also defended her clients in hundreds of mediations and binding
arbitrations. Carol's past experience as a volunteer mediator for the Los Angeles Superior Courts has provided her
with unique insight into the dispute resolution process. She has successfully resolved numerous lawsuits for clients
who had low policy limits in the context of high risk cases.

A strong supporter of healthcare advocacy, Carol has served as a State Project Leader and member of the Elite
President's Council for the National Patient Advocate Foundation and is a Red Cross Disaster Relief Volunteer.
Carol is licensed to practice before all of the Courts in the State of California, the U.S. District Court, the Central
and Eastern District of California, and the United States Court of Appeals, Ninth District. Carol received her
undergraduate degree from Allegheny College, where she was an Alden Scholar, and obtained her doctor of
jurisprudence at Pepperdine University School of Law. Carol is licensed to practice in California.

Education: Allegheny College, Alden Scholar « Pepperdine University School of Law Bar

Admissions: California State Bar ¢« U.S. District Court « Central and Eastern District of California « United States
Court of Appeals, Ninth District

Community Involvement: State Project Leader and member of the Elite President's Council for the National Patient
Advocate Foundation « Red Cross Disaster Relief Volunteer
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AN UNPARALLELED TEAM OF PROFESSIONALS FROM AROUND THE COUNTRY

KURPANEK, ANDREW

Andrew Kurpanek is an Associate in our Denver office and focuses his practice on all manner of insurance related
cases including first and third party liability claims, coverage issues, and bad faith defense. Andrew has experience
in a variety of cases including serious bodily injury, property damage, construction defect, real property disputes,
business litigation, and has first chair trial experience in contract, real estate, and construction defect cases.

Andrew utilizes his experience and unique insight to ensure that he is an effective litigator and counselor at law.
Andrew is dedicated to prompt and effective communication, timely evaluation and analysis of cases, and
successful resolution of all claims asserted. If a resolution is not available, Andrew will do the necessary
groundwork to ensure that his client will prevail if and when a case goes to trial.

Prior to joining us, Andrew served as counsel on cases ranging in value from $5,000 through $4,000,000+ with a
focus on real estate and insurance based litigation. Andrew has litigated complicated real estate and civil litigation
issues including motor vehicle accidents, construction defect actions, coverage disputes, contribution actions,
premise liability act claims, mechanics liens for contractors and material suppliers, mechanics lien trust fund statute
violation claims, adverse actions in bankruptcy involving issues of fraud and theft, and collections actions on
contracts, notes, and personal guarantees.

Andrew received his J.D. from the University of Denver, Sturm College of Law, and his B.A. (Magna Cum Laude)
from the University of Colorado and is licensed to practice in Colorado State and District Courts. He is a member of
the Colorado Bar Association and the Denver Bar Association.

LUTZ, GEOFFREY

Geoffrey Lutz is an attorney who practices in the areas of construction defect litigation, premises liability, first party
litigation, bad faith defense, subrogation, and other complex litigation. Mr. Lutz has handled massive multi-party
litigation cases concerning complex litigation matters from construction defect to mass tort product liability. He has
represented individuals and companies of various sizes.

Mr. Lutz swam and attended the Bolles School locally in Jacksonville. He then attended Yale University where

he was a varsity swimmer. Finally, he attended The Levin School of Law at University of Florida, from where he
graduated Cum Laude. Mr. Lutz was admitted to the Bar in 2006, and is admitted to practice law in all Florida state
courts, the U.S. District Court of Florida for the Middle District and the Northern District.

Education: Yale University ¢ Levin School of Law, University of Florida, Cum Laude
Licenses & Admissions: Florida State Bar

Areas of Practice: Complex Civil Litigation « Bad Faith Defense ¢ Construction Defect « Premises Liability «
Subrogation
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MANCEAUX, CLAYTON

A native of Louisiana, Clayton received his Bachelor of Arts from Louisiana State University and Agricultural and
Mechanical College in History and his Juris Doctor from the University of Denver College of Law.

While in law school, Clayton represented clients as a student attorney in the Student Law Office and the Earthlaw
legal clinics. His litigation focus continued following his Colorado admission and he has twenty years of experience
defending clients claims in Colorado court and arbitration forums.

Clayton started his career as part of team litigating complex cases in Colorado State Courts and United States
District Court for defendants in Entran Il litigation of insurance fraud and bad faith cases. As lead counsel he
obtained defense jury verdicts in personal injury actions in Denver and Boulder County District Courts and property
damage claims in dozens of bench trials across Colorado.

MARTINI, ELISABETH E.

Elisabeth practices in the areas of commercial litigation, products liability, professional liability, construction defect,
insurance coverage, bad faith, and personal injury. She has represented a wide variety of both institutional and
individual clients in matters involving claims ranging from several hundred dollars to claims over $5 million.

Prior to becoming a lawyer, Elisabeth was a project manager for a real estate development company in Boston,
MA. This previous experience has allowed her to have first-hand knowledge of the inner working of large-scale
commercial disputes and a wide range of construction related issues.

Representative Cases:

« Defended general contractor client in claim involving allegations of over $2 million damages and obtained
favorable resolution at mediation.

* Successfully obtained summary judgment for realtor and broker client arising out of professional negligence
claims.

» Successfully defended subcontractor clients from allegations of construction defect and obtained favorable
resolution of claims.

» Successfully pursued unlicensed contractor/house flipper who failed to disclose material deficiencies in home
purchase process.

* Represented both insurers and insureds in prosecuting rights and remedies available under policy language.
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« Successfully defended geotechnical engineer in claim involving over $10 million of damages in five state and
federal matters, including obtaining summary judgment on contractual limitation of liability clause.

Elisabeth is licensed to practice law in Arizona, Massachusetts, California, and Colorado.
MIZELL, BRIAN S.

Brian S. Mizell is a Partner in the Riverside/Ontario office of Resnick & Louis, P.C. and specializes in suspect and
large losses for major insurance carriers throughout the country and bad faith insurance defense. Mr. Mizell was
previously the managing partner of the Inland Empire office of a prominent insurance defense firm for 17 years.

He has been nominated three times for Attorney of the Year by The Southern California Chapter of the International
Association of Special Investigation Units (IASIU). He won the award and was named Attorney of the Year by the
Association in 2015. Mr. Mizell is one of the foremost authorities on Examinations Under Oath, having taken more
than 3,500 Examinations and drafted more than 2,000 coverage opinions.

Brian received his BA in Speech Communications from San Jose State University in 1985 and his JD from
Pepperdine University School of Law in 1988. He is admitted to the Southern and Central District of California and
is a member of the Association of Southern California Defense Counsel, Claims Litigation Management, and the
Inland Empire Risk Management Association. He has also served as a Board member of the Southern California
Fraud Investigators Association.

PALMER, JENNIFER M.

Jennifer M. Palmer is Of Counsel in the Denver office of Resnick & Louis, P.C. where her areas of focus are
insurance coverage and litigation. Jen has over 25 years’ experience defending all types of first party property
and coverage claims, as well as bad faith, automobile liability, SIU insurance fraud defense, and premises liability
claims.

After graduating law school, Jen clerked at the New York State Court of Appeals (New York’s highest tribunal). She
next clerked for Judge Howard Kirshbaum of the Colorado Supreme Court. Additionally, she practiced commercial
and bad faith litigation at a regional firm in Pittsburgh, Pennsylvania. Jen then joined a mid-size defense litigation
firm in Denver, where she later became a Partner and responsible for managing the firm’s largest client. Jen joined
Resnick & Louis in 2014.

Jen enjoys cross-country skiing, hiking, baking and volunteer work with her church. She is married to Mick
Jackowski and has two daughters.

Jen is licensed to practice law in the state of Colorado. She has an AV rating by Martindale-Hubbell.
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RESNICK, MITCHELL J.

Mitch is co-founder of Resnick & Louis, P.C., a renowned name in insurance defense litigation, including specialty
lines, construction defect litigation, professional liability, bodily injury, transportation (auto/trucking/rental car), life &
disability litigation, employment law, insurance coverage, bad faith, first party property (including appraisals), and
damage claims.

Mitch additionally focuses his practice on commercial litigation, regulatory/administrative, real estate, landlord/
tenant, hospitality (hotel/resort/timeshare/casino), surety, premises, security, workers compensation, construction
injury and delay, contracts, public entity, personal and advertising injury, products liability, general liability, and
environmental matters.

Mitch was previously named as one of the top Arizona construction law attorneys with Southwest Super Lawyers
and has been a featured speaker at different seminars around the country regarding construction related litigation.

Mitch represents clients in Arizona, California, Nevada, and Colorado. Mitch has been the primary responsible
attorney on multi-million dollar cases, which have been brought before state and federal trial courts, and through
the alternative dispute resolution process in mediation and arbitration.

Mitch is licensed to practice law in Arizona, California, Colorado, Nevada, New Jersey, and New York.
ROMANO, CAROL

Carol Romano is an accomplished trial attorney, who has practiced in many areas of civil litigation, including
medical malpractice, products liability, general insurance and bad faith defense, employment law, and toxic torts.
She has litigated and tried cases with multi-million dollar exposure for insurance carriers, corporate entities and
individuals.

Carol is AV Preeminent rated by Martindale-Hubbell, representing the highest rating in legal ability and ethical
standards. Carol is a Board Certified Specialist in Personal Injury and Wrongful Death Litigation. She is an adjunct
professor at Arizona Summit Law School and a frequent speaker at seminars and conferences. Carol is licensed to
practice law in Arizona.

SQUIRE, ROBERT J.

Rob Squire focuses his practice on complex tort litigation including premises liability, products liability, and negligent
security matters. He represents retail, restaurant, and hospitality clients, as well as manufacturers, in a variety of
diverse matters. Rob represents clients nationwide and has significant experience handling matters in federal and
state courts, both at the trial and appellate level.
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His area of expertise is in insurance litigation, including bad faith defense, product liability and mass torts as well as
the restaurant sector. Rob has represented national hotel, retail and restaurant chains such as Macy’s, JCPenney’s,
CEC Entertainment, Saks 5th Ave, and Uber against numerous claims including premises liability, negligent
security and liquor liability matters.

He has represented an international products manufacturer in a matter involving a total loss fire claim and a
national retailer in a catastrophic loss claim. Rob works with several MGA’s, Underwriters, and Lloyd’s syndicates
on matters including insurance defense, construction defect and premises liability.

Rob is listed in the Super Lawyers Magazine in 2013-2018 as a “Rising Star” in Personal Injury General Litigation.
Rob has also published several works and lectures including, Greater Miami & The Beaches Hotel Association’s
Hospitality Legal Panel.

Rob is licensed to practice law in Florida.
TEMPLE, KURT

Kurt received his Juris Doctorate from the University of Denver, Sturm College of Law where he was the runner-up
in the moot court negotiation competition. He also was a member of the moot court appellate advocacy team,
competed in the ABA-sponsored regional appellate advocacy competition, and took second place in the New York
Bar-sponsored regional appellate advocacy competition, earning a slot at the New York Bar-sponsored national
appellate advocacy competition.

During his career, Kurt has gained experience through more than 50 solo/first chair District Court jury trials that
were brought to verdict in Colorado. He is also a recurring attendee of the NITA deposition skills seminar, as well
as, NITA trial seminar. In 2012, Kurt presented “Managing Juror Expectations of Opposing Experts” at the Colorado
Defense Lawyers Association Conference.

Kurt has represented Colorado and Utah clients in all phases of personal injury, insurance, bad faith, skier liability,
construction defect, and premises liability litigation. He has additionally managed two high volume law offices in
distinctly different jurisdictions. He has been responsible for reviewing claims department, staff counsel, and special
investigations unit processes for compliance with state statutes, rules, ordinances, and common law.

In his free time, Kurt enjoys gardening, studying history, home improvement, and international travel.
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